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5020	
  Meridian	
  Ave	
  N,	
  Seattle,	
  WA	
  98103	
  •	
  425-­‐610-­‐9247	
  •	
  edgetechrepair@gmail.com	
  

	
  

	
  

Please	
  fill	
  out,	
  print	
  and	
  send	
  this	
  form	
  in	
  the	
  box	
  with	
  your	
  system.	
  If	
  you	
  are	
  
unable	
  to	
  print	
  please	
  email	
  completed	
  form	
  to	
  Edge	
  Tech	
  Repair.	
  

Name:	
  	
  	
   ____________________________________________	
   Date:	
  _________________________	
  

Address:	
  	
   ________________________________	
  	
   Email:	
  	
  ________________________________	
  

________________________________	
  	
   Phone	
  #:	
  _____________________________	
  

City:	
   	
   ________________________________	
  	
   State:	
  _______	
  	
   Zip:	
  ___________________	
  

Serial	
  Number	
  of	
  Unit:	
  ______________________________________________________________________	
  

Description	
  of	
  Problem:	
  _____________________________________________________________________	
  

_________________________________________________________________________________________________	
  

If	
  the	
  same	
  problem	
  occurs	
  within	
  60	
  days	
  of	
  a	
  repair	
  performed	
  by	
  Edge	
  Tech	
  Repair,	
  and	
  
system	
  has	
  not	
  been	
  tampered	
  with	
  in	
  any	
  way,	
  Edge	
  Tech	
  Repair	
  will	
  perform	
  the	
  same	
  repair	
  free	
  
of	
  charge,	
  minus	
  cost	
  of	
  shipping,	
  specified	
  by	
  Edge	
  Tech	
  Repair.	
  Warranty	
  only	
  applies	
  to	
  full	
  price	
  
service,	
  or	
  multiple	
  system	
  discounted	
  service.	
  Used	
  systems	
  and	
  parts	
  are	
  not	
  covered	
  under	
  Edge	
  
Tech	
  Repair’s	
  warranty.	
  In	
  no	
  way	
  is	
  Edge	
  Tech	
  Repair	
  responsible	
  for	
  any	
  damage	
  done	
  to	
  any	
  
system	
  or	
  part	
  after	
  it	
  leaves	
  the	
  care	
  of	
  Edge	
  Tech	
  Repair,	
  including	
  but	
  not	
  limited	
  to:	
  water	
  
damage,	
  dropped	
  systems,	
  lost	
  data,	
  harm	
  caused	
  by	
  modifying	
  the	
  system	
  or	
  part	
  in	
  any	
  way,	
  harm	
  
caused	
  by	
  transportation,	
  harm	
  caused	
  by	
  shipping	
  etc.	
  	
  Edge	
  Tech	
  Repair	
  is	
  not	
  responsible	
  for	
  any	
  
damage	
  done	
  to	
  any	
  system	
  prior	
  to	
  the	
  service	
  done	
  by	
  Edge	
  Tech	
  Repair,	
  or	
  for	
  any	
  damage	
  
resulting	
  either	
  from	
  initial	
  problem	
  or	
  repair	
  itself.	
  

Edge	
  Tech	
  Repair	
  is	
  not	
  responsible	
  for	
  any	
  damage	
  done	
  to	
  system,	
  computer,	
  or	
  part,	
  in	
  
shipping,	
  either	
  from	
  customer	
  to	
  Edge	
  Tech	
  Repair,	
  or	
  back	
  to	
  customer.	
  If	
  the	
  system	
  is	
  not	
  
repaired	
  while	
  in	
  the	
  care	
  of	
  Edge	
  Tech	
  Repair,	
  customer	
  is	
  still	
  responsible	
  for	
  the	
  cost	
  of	
  shipping	
  
from	
  Edge	
  Tech	
  Repair	
  to	
  customer.	
  If	
  customer	
  refuses	
  the	
  right	
  to	
  pay	
  for	
  return	
  shipment,	
  Edge	
  
Tech	
  Repair	
  assumes	
  the	
  right	
  to	
  discard,	
  keep,	
  or	
  rid	
  of	
  the	
  system,	
  computer,	
  or	
  part	
  in	
  the	
  manner	
  
they	
  see	
  fit.	
  

If	
  the	
  repair	
  and	
  return	
  shipment,	
  or	
  just	
  return	
  shipment,	
  of	
  system,	
  computer,	
  or	
  part	
  has	
  
not	
  been	
  paid	
  for	
  by	
  customer	
  within	
  15	
  days	
  of	
  Edge	
  Tech	
  Repair	
  receiving	
  it,	
  unless	
  otherwise	
  
agreed	
  upon,	
  Edge	
  Tech	
  Repair	
  assumes	
  the	
  right	
  to	
  discard	
  of	
  the	
  system,	
  computer,	
  or	
  part	
  in	
  the	
  
manner	
  they	
  see	
  fit.	
  Edge	
  Tech	
  Repair	
  is	
  not	
  responsible	
  for	
  customer	
  not	
  receiving	
  phone	
  calls	
  or	
  
emails	
  sent	
  by	
  Edge	
  Tech	
  Repair	
  to	
  the	
  phone	
  number	
  or	
  email	
  specified	
  by	
  customer,	
  to	
  the	
  best	
  of	
  
Edge	
  Tech	
  Repair’s	
  knowledge.	
  

By	
  signing,	
  or	
  checking	
  the	
  box,	
  below	
  you	
  acknowledge	
  that	
  you	
  have	
  read,	
  understand,	
  and	
  
agree	
  to	
  everything	
  stated	
  above,	
  and	
  hereby	
  give	
  consent	
  to	
  Edge	
  Tech	
  Repair	
  to	
  repair	
  your	
  
system	
  to	
  the	
  best	
  of	
  their	
  ability,	
  yet	
  while	
  releasing	
  liability	
  of	
  your	
  system	
  from	
  Edge	
  Tech	
  
Repair.	
  

Signature:	
   ____________________________________________	
   Date:	
  	
  ________________________	
  

I	
  Agree	
  to	
  the	
  Above	
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